
 

 

 

 

 

 

 

 

 

 

 

 

    

 

Reason for said 

communication: 

 
The different types of 

communication is important in a 

DNA testing lab but so are the 

reasons why we have them: 

 
 Signs are used to tell people where to go or what to 

do 

 Receptionists or staff members can communicate by 

telling people information  

 Written notices can inform people of things 

 Labels tell people what something is 

 Emails can be used to communicate with other staff 

members about a variety of things 

 Alarms notify people when there’s an emergency 

such as a fire so get out of the building 

 Phones can be used to quickly contact another staff 

member in an emergency or dial an emergency 

helpline 

 Emergency equipment such as a drill can notify 

other people in the building  

 Posters can help catch people’s attention about 

something in the lab 

 Reports can be used to not only communicate an 

investigation or piece of works progress, but a staff 

members progress too 

 Statements communicate a person’s account of 

something that happened such as an incident or 

mistake in the lab 

 Codes help communicate to people what to do in 

certain situations in the lab and what procedures to 

follow and each staff member may have a written 

copy 

 

 



All of these different types of 

communication are important 

because otherwise information 

doesn’t get passed along correctly 

or efficiently and awful things can 

happen for instance if a sign wasn’t 

there, no one would know where to 

go or where to put things and if 

bottles and chemicals or substances 

weren’t labelled, you wouldn’t 

know what anything was and so 

could use the wrong chemical or 

injure yourself if there was no 

warning label. Also if there was no 

emergency means of 

communication, in the event of an 

accident, tragic things could happen 

if emergency services couldn’t be 

notified or other lab staff weren’t 

told there was an emergency.  

Case study 1: 

The first case study where lack of communication 

resulted in a health and safety disaster was one of 

UCLA’s molecular science building where Sheri 

Sangji unfortunately died of burns after an 

experiment backfired. Sheri was using a substance 

that can burst into flames whilst her supervisor 

was upstairs in his office. If there were more 

warning signs against this in the lab, maybe it 

wouldn’t have happened also if the professor had 

supervised Sheri, and there had been notices of 

that, it could have been prevented. 

Case study 2: 

The second case study occurred at a university in 

Texas where a lab exploded and caused serious 

injuries to a student. The accident occurred where 

there was a 100 milligram limit of energizing 

substances but it was found that there was no 

formal communication of this limit to be found 

therefore if there were perhaps signs or warnings 

around telling the students, this could have been 

prevented. 

Case study 3: 

The final case study is one of loss of files. 

Apparently, over 57 incidents were found that the 

NHS lost unsecured confidential medical evidence 

which was likely because of lack of communication 

and could have easily been avoided such as clear 

instructions or notices when a file has been 

documented or saved accordingly and this could 

have prevented such incidents from occurring. 
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